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01b Purpose, Goals, Activities

Analyze Key HRSA Quality Indicators For 
San Francisco

Utilize Data to Improve Quality of Care & 
Health Outcomes

Report to Federal, State, and Local 
Funders on HIV Health Indicators

Used for Individual Program Performance 
Evaluation
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01c Purpose, Goals, Activities

˃ Data Collection Improvements

˃ Improving Viral Suppression in All Clients

˃
Increasing Viral Load Suppression Rates in 
the Black & African American Community

˃

Increasing Viral Load Suppression Rates in 
Persons Experiencing Homelessness or 
Unstable Housing

˃ Ongoing Trainings on a Variety of Topics



02 Considerations & Measures

Quality Assurance Performance Measures

Retention in Care
% of clients with a medical visit in the first half of the 
year and the second half of the year

ART Prescription
% of clients prescribed ART

Viral Load Suppression
% of clients with a viral load <200



03 Data Overview & Analysis

Data is from the ARIES Database

Data was pulled during the week of 
June 6-10, 2024

Data evaluation date range is 
January - December

Presentation is designed to address 
CQI thresholds, not to compare 
models of care
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GENDER 2010 UDC 2023 UDC DIFFERENCE

Cis Men 6,448 4,732 -1,716

Cis Women 822 617 -205

Trans Women 246 284 38
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Questions & Feedback

John.aynsley@sfdph.org


